MOXIE LICENSED CLINICAL SOCIAL WORKER CORP.

Practicing in Purple
We are all in this together

Responding to the rise in COVID-19 cases
While teletherapy is preferable from a risk mitigation standpoint, it is not always a reasonable
way to meet the mental health needs of clients.
I will continue to provide limited availability for in-person sessions as long as governing
authorities allow, and with the following policies, procedures and precautions in place.

SANITY + SAFETY

WHAT I WILL DO
I will clean and disinfect my office between clients.
I will set up seating distanced by 6 or more feet.
I will use an air purifier with HEPA filter and reverse airflow window fans.
I will provide hand sanitizer and single-use face coverings for client use.
I will wear a protective face coverings.
I will alternate scheduling in-person and virtual teletherapy sessions to space out exposure risk.
I will offer outdoor, socially-distanced and teletherapy appointments as alternatives to in-office
sessions.
I will communicate with clients regularly about any changes or concerns.

WHAT I WILL REQUIRE
Non-clients will no longer be permitted in my office.
Face coverings will be required for all clients.
All paperwork and billing will continue to be available online.

IF A CLIENT SHARES THEY ARE SUSPECTED OR
CONFIRMED TO HAVE COVID-19
I will follow the CDC’s Public Health Recommendations for Community-Related Exposure.
I will follow the CDC’s Guidance for Risk Assessment and Work Restrictions for Healthcare Personnel
with Potential Exposure to COVID-19.
I will follow HIPAA privacy laws.
I will immediately close my office and transition to online therapy for a period of time recommended
by the CDC.
If I develop symptoms consistent with COVID-19, I will transition to teletherapy immediately and
arrange for testing, as recommended by the CDC.

HOW YOU CAN HELP
Wear a face covering to every appointment.
Clean your hands with an alcohol-based sanitizer or wash them with soap and water immediately
before and after sessions.
Upon your arrival, stay outside or in your car to wait for your appointment and text me that you have
arrived. I will text you when I am ready to welcome you into my office. Please do not use the waiting
room.
Leave non-clients at home or in the car.
If you have symptoms of COVID-19, or test positive, please let me know as soon as possible. We will
switch to a remote teletherapy session or can cancel your appointment at no charge.

THANK YOU FOR BEING PART OF THE SOLUTION

